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Dashboards that aggregate and present different kinds of donor data in ways that are easy to 
understand have been a hot topic for fundraisers and executives for years. 

In addition to the “standard” set of fundraising dashboards—for example, overall 
performance dashboards, campaign performance dashboards and donor relationship 
management dashboards—innovative nonprofits are developing new dashboards that extend 
the power of data visualization throughout their organizations. 

Here are four CRM dashboards that your nonprofit may find useful. 

Four Must-Have 
Nonprofit Dashboards 
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1. Donor Geography Dashboard 
Being able to see your donors’ physical location—and change the criteria on the fly—can reveal 
otherwise-hidden insights and suggest new prospecting and cultivation strategies. Ideally, you’ll be 
able to map any segment or the results of any query—including current donors, LYBUNTs, SYBUNTs, 
gift amount, memberships, volunteer activities, events and more—to identify trends and possible 
opportunities for fundraising, volunteerism and programs. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Donor geography dashboards add a new dimension to help identify trends and surface opportunities 
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2. Engagement Score Dashboard 
Engagement scoring isn’t new. But to gain the most benefit, your team must be able to customize all 
engagement criteria, all scoring and the weight of each item for calculating the overall score. While a total 
engagement score is a good overall indicator, prospect managers should have the option to see the 
breakdown for each item in the score. Adding this highly granular personalized data to the complete donor 
record makes it possible to pinpoint opportunities for greater engagement for individual prospects as well 
as new segmentation of the database. 

Sample engagement scoring data 
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3. Corporate Householding Dashboard 
Family householding is a standard CRM feature that delivers insights about supporters and helps eliminate 
missteps like placing an individual in a SYBUNT campaign when their spouse or partner has been a 
consistent donor for years. Corporate householding dashboards extend the model to include all the 
different ways that employees of a corporation have interacted with your nonprofit. This data can be used 
to identify matching donations and support requests for grants, sponsorships, giving days, volunteer 
opportunities and more. 

ClearView's Corporate Links dashboard reveals constituent relationships throughout a business 
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4. Event Bio Dashboard 
A great CRM can have a wealth of detailed information about every prospect, volunteer and donor. But, 
when you’re preparing for an event, staff want to see only the most important topline information about 
donations, engagement, personal history and interests. Compiling this information about attendees can be 
time-consuming research task! To address this issue, The Trust for Public Land created a custom Event Bio 
dashboard that displays total giving, capacity, relationship, estimated age, location, career and education 
information for attendees at events. The Event Bio even displays a photograph that makes it easy to 
identify donors by sight.  

Event Bio Dashboard 

 

 

 
 

 
 
 
 
 
 

Learn more at 
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solutions@doubleknot.com 
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About ClearView CRM 

Doubleknot’s ClearView CRM is an established leader 
in nonprofit fundraising. ClearView helps nonprofits 
recruit, recognize and retain supporters, volunteers, 
members and donors with tailored communications 
at every touchpoint. Powerful reporting, dashboards 
and analytics support data-backed decision-making 
everywhere. With ClearView, you can be confident 
that every touch is on-brand, on-message and 
targeted for success.  
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